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PABPAEOTKA MATEMATHMUYECKOM MOJEJIM IIPOILIECCOB
YIOPABJIEHVA MHIMOEHTAMM YCJIYI' CBA3MU

Paspabomana umumayuonnas mooenv npoyeccos YnpasieHus UHYUOEHMAMU YCiye ceA3u Ha 6Oaze
memoodono2uu yeemuwix cemeil IHempu 6 cpede CPN Tools.
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DEVELOPMENT OF A MATHEMATICAL MODEL OF THE PROCESSES

OF INCIDENT MANAGEMENT COMMUNICATIONS SERVICES
The simulation model of administrative processes by incidents of communication services on the basis of
methodology of color Petri nets in the environment of CPN Tools is developed.
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