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РАЗРАБОТКА МАТЕМАТИЧЕСКОЙ МОДЕЛИ ПРОЦЕССОВ 

УПРАВЛЕНИЯ ИНЦИДЕНТАМИ УСЛУГ СВЯЗИ 
 

Разработана имитационная модель процессов управления инцидентами услуг связи на базе 

методологии цветных сетей Петри в среде CPN Tools. 
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DEVELOPMENT OF A MATHEMATICAL MODEL OF THE PROCESSES  

OF INCIDENT MANAGEMENT COMMUNICATIONS SERVICES 
The simulation model of administrative processes by incidents of communication services on the basis of 

methodology of color Petri nets in the environment of CPN Tools is developed. 
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