Kpusomeesa Buktopusa MuxaiinoBHa, 3alinesa
HNpuna BaagumupoBHa
MHHOBAILIMOHHBIE NOAXO/bI
YIIPABJEHUSA NPEAIIPUATUEM C

HUCITOJB30BAHUEM COBPEMEHHBIX

WH®OPMAIIMOHHBIX TEXHOJIOT U

B evicoxo xonxypemmmoil cpede cghepvi ycaye
VCReWwHo Modicem padbomamv MOAbKO mMd OpeaHu3ayus,
KOmMopast npuMmeHsiem 8 ceoell OesimenbHOCmU
UHpOPMAYUOHHVIE MEXHONO2UU, NOGLLUAIOWUE KAYeCmE0
00CHYIHCUBAHUSL  KAUEHMO8. Buiucpvieaem mom, Kkmo 8
COCMOSIHUY NPe0OCMAsUmb KIUEHMY 8eCb KOMNJIEKC YCaye 8
MAKCUMANbHO Kopomkue cpoxu. B pabome npedcmaeiena
paspabomannas noocucmemd, KOMopas, HAMHO20 YCKopsiem u
obnezuaem pabomy compyoHUKa OpeaHu3AyuY N0 CPAGHEHUIO
¢ Oymadxcuwou  ¢hopmou  yuema, maxdce  NO360AAEM
ONepamueHo U361eKams NOAL30GAMENO Heobxooumvle Ol
He2o OanHble. DneMeHmbl OAHHOU NOOCUCTEMbL CTLYHCAM O
aghpexmusHo20 ynpasienus npeonpusmue.

Knrouesvle cnosa: s¢ppexmusnocmv ynpasnenus,
agmomamuzayus, unpopmayuonnas noocucmema,
doxkymenmoobopom, ¢hopma yuema.
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In a highly competitive environment in
the service sector, successful operation for an
organization is possible only if the latter
employs computer technologies to improve the
quality of its customer service. The winner here
is the one that is able to offer the clients the full
range of services in the shortest time possible.
The paper describes a subsystem developed in
order to improve and facilitate the work done
by an employee making it much faster if
compared to the conventional paper-work in
accounting; it also allows the user to quickly
extract the data required. The elements of this
subsystem are used for effective management of
the enterprise.
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