Mmutpodanosa Cperiiana BukroposHa, Maibko
BukTopusi AHaTOJIbeBHA
COCTOSHHUE U AHAJIN3 JEATEJIBHOCTHU
MHOI'O®YHKIIMOHAJIBHBIX HEHTPOB
HNPEJOCTABJIEHUA T'OCYJAPCTBEHHbBIX N
MYHULHUITAJIBHBIX YCJYT BT'OPOJAE

CTABPOIIOJIE
B cmamve  paccMampueaemcs cocmosHue
OesimenbHOCIY ~ MHO20(DYHKYUOHATbHBIX — YEeHmpPo8 8
Cmaspononbckom Kpae ¢ NO3UyuUu  20Cy0apCmMEeHHbIX
CmManoapmos npeooCcmaegieHus — 20CyOapCmMEeHHbIX U
MYHUYUNAIBHBIX — YCAYe,  AHAIU3Upyemcs  Ha  OCHOGe

NUTOMANICHO20 UCCAEO08AHUS,  HACKOILKO OesimeabHOCb
M®L] coomeemcmeyem aOMUHUCMPATNUBHOMY De2LAMEHMY
pabomvl, a maxoice VOOBIeMBOPEHHOCMb  3asi6umenetl
00CmynHOCMbIO u Kauecmeom nPeooCmasisieMblx
CMAHOAPMUIUPOBAHHBIX YCIIY2.

Knrouesvle cnosa: mnozoyHKyuoHanbHulll yewmp,
20CY0apCmeeHnble U MYHUYUNATIbHbIE YCIYeU, CMaHoapm
20CY0apCcmeeHHoll yenyeu, YOO08IemMBOPEHHOCHb
CMAHOAPMUZUPOBAHHBIMU YCTY2AMU.
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STATUS AND PERFORMANCE
ANALYSIS OF MULTIFUNCTIONAL
CENTERS OFFERING PUBLIC AND
MUNICIPAL SERVICES IN STAVROPOL

The article discusses the activities at the
multifunctional centers in the Stavropol region
from the perspective of the standards for
offering public and municipal services; the
analysis is based a pilot study, done in order to
see how much the activities of MFCs complies
with the relevant administrative regulations, as
well as to measure the level of satisfaction
among the applicants regarding the
accessibility and the quality of standardized
services.

Keywords: multifunctional center, public
and municipal services, standard for public
services, satisfaction with standardized services




